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EXECUTIVE SUMMARY 

This report details the findings of the 
Phase 1 public consultation process on the 
development of Parnell Square as a 
cultural quarter.  The consultation took 
place over 5 weeks in May and June 2013 
and was delivered through a series of 
consultation activities which included: 

• World Café Conversation events
• Consultation workshops
• Mini Street Festival & street survey
• Survey (online & paper)
• Vox pops
• Social media engagement (Twitter

&  Facebook)
• Phone / email interviews

The consultation team made direct contact with around 22,100 people and gave them 
the opportunity to contribute.  More than 1,300 actively engaged in the process. 
Consultees came from across the arts & culture sector, community, voluntary, 
education, local authority, history & heritage, architecture & design, residents, 
neighbourhood organisations and other sectors.  

Even with a short timescale for consultation, a wide range of individuals, organisations 
and institutions engaged with the process.  There was a huge commitment to the area, 
to arts & culture and the city as a whole.  Contributing participants brought energy 
and enthusiasm to the process, and were vital in identifying issues and recognising the 
unique opportunity that this development offers. 

The consultation process identified a desire for a vibrant and modern Square, bustling 
with quirky, family-friendly spaces full of informal and spontaneous creative activity. 
There would be a sense of the inside spilling outside with a pedestrianized space being 
seen as the key to the success of the development.  It should be a place which reflects 
both modern Irish identity along with the heritage of the area. 

There were many ideas, suggestions and requests for uses of cultural space in the new 
library complex and integrated buildings.   

Priorities for Cultural Uses included: 

• Language – speaking, reading & learning a wide
range of languages particularly Irish
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• Stories – writing, telling, reading & listening to stories
• History & Heritage – particularly of the local area
• Connecting cultures – a celebration of Dublin’s intercultural nature
• Child & family-friendly spaces including indoor play spaces & short-term crèche

Whilst the online survey indicated that the favoured art forms were music, literature, 
film, visual arts and drama, feedback from face to face consultations strongly 
suggested that people didn’t feel able to specify art forms at this stage in the 
development. The emphasis was on the creation of multi-functional spaces as 
described below. 

Priorities for outdoor space included: 

• Pedestrianized area
• Plenty of greenery – colourful & interesting
• Seating
• Flexible performance space

Priorities for indoor space included: 

• Roof top Café/Restaurant
• Exhibition space particularly for community arts & local / emerging artists
• Plenty of informal areas to sit and chat
• Craft/design/artist workshop space
• Quiet space
• Multi-functional rooms

Overall the spaces both inside and out should be flexible and multi-functional to 
accommodate a range of needs and activities.  

There were also a small number of imaginative ideas proposed by individuals that are 
worthy of further investigation.  These included: 

• Musical swings
• Speakers Corner
• Underground ‘pop up’ seating
• Retractable seating
• Puddle hollows
• Planting of trees – one for each letter of the Irish alphabet
• Doodle Board
• Festival Box Office Hub
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There were also a number of key issues raised about the wider Parnell Square area, 
with regard to the accessibility and sustainability of the proposed development.   

There is a real need for improved lighting & signage on approaches to Parnell Square, 
in particularly Upper O’Connell Street & Ambassador Theatre – an area which is 
currently felt to act as a barrier to people travelling any further north. As the 
development progresses, serious consideration needs to be given to relocating the bus 
hub which currently impedes pedestrian activity in Parnell Square. 

Concerns about personal safety in the Parnell Square area were raised, particularly in 
the evening, although these concerns were not always shared by those living and 
working locally. In fact, views were almost exclusively divided along North / South 
lines.  Many consultation participants felt that until significant progress was made on 
these issues, there would not be increased footfall or a change in visitor behaviour. 

Finally, in terms of ensuring that the new buildings and spaces are accessible and 
inclusive, this report acknowledges that the term ‘cultural quarter’ may in itself be 
seen as a barrier to participation and the formality of Georgian architecture along 
with its narrow doors and steep staircases are seen as intimidating to some and the 
preserve of a privileged few.  The design and layout of the new spaces needs to be 
cognisant of this. 
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There is huge appetite across the board for playing an active role in the development 
of the Parnell Square Cultural Quarter and great scope for continuing the consultation 
process.
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CONTEXT

In early April 2013, Dublin's Lord Mayor Naoise Ó Muirí announced a vision of a new 
cultural quarter for Dublin City - Parnell Square. A new City Library will be built 
beside the existing world-class Dublin City Gallery The Hugh Lane and will offer a 
range of creative, participative and educational experiences. The civic plaza will 
connect the new library and Dublin City Gallery The Hugh Lane, creating a new public 
space that those who live and work in and visit Dublin can use, engage with and enjoy 
in the heart of the City. 

Dublin City Council engaged Green Hat to carry out an initial public consultation to 
ensure that the vision of a Cultural Quarter as a cultural space for all is realised. 
Focusing on the responses to the vision and the desired physical spaces for the area, 
the consultation sought input and ideas on the provision of opportunities to learn, 
create and participate. 

This dynamic and exciting project will inspire cultural, physical and economic 
regeneration and will fulfil Dublin's ambitions for a 'Civic Spine', a route connecting 
the capital's key cultural and historic sites with retail areas, from Parnell Square down 
O'Connell Street through College Green to Christchurch and along the Dubline south to 
Kilmainham and eventually from Parnell Square north to the new DIT Campus at 
Grangegorman. 

Parnell Square has a rich and important history and it seems only fitting that its 
philanthropic origins should be continued as this new project is being developed by 
Dublin City Council in association with private funding partners, Kennedy Wilson. 
Kennedy Wilson are providing seed 
financing for the initial stages of the 
project and will lead the campaign 
to raise the philanthropic funding 
required to complete the construction work. 
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Parnell Square has been identified in Dublin City’s Development Plan 2011 – 2017 as a 
place to create a vibrant cultural quarter and the planning is also moving forward in 

the context of the Plan for Dublin City Public 
Libraries 2012 – 2016, Dublin City Gallery The 
Hugh Lane Strategic Plan 2011 – 2016 and 
Public Consultation on Arts and Culture which 
was recently undertaken by Green Hat on 
behalf of Dublin City Council which supports 
Dublin City Council’s Draft Culture Strategy 
for 2010 – 2017 and feeds into the preparation 
of an Arts Plan for the City. This context 
acknowledges the existing Temple Bar Cultural 
Quarter and the evolving cultural quarter at 
Smithfield. 

A vision document detailing the current and 
historical context of the area plus the proposed 
development plans can be viewed at 
www.dublincity.ie/recreationandculture/parne
llsquare/documents/visiondocument.pdf. At 
the time of writing (June 2013) an Official 
Journal of the EU (tender) Notice seeking a 
design team has been published. 
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CONSULTATION PROCESS 

Purpose of Consultation 

The key purpose of this consultation was to actively inform the design for the new City 
Library and associated cultural and other spaces, to ensure that the needs of 
individuals, organisations and institutions were integrated into the planning from the 
earliest possible opportunity. 

Timeframe 

The consultation process began mid-May 2013 and was completed five weeks later at 
the end of June 2013.  

Brief 

This process was Phase 1 of a public consultation with additional consultations to 
follow in due course. The brief for the consultation process requested a particular 
focus on the potential uses of the cultural spaces both in the new City Library but also 
in what is currently 21-22 Parnell Square.  In addition, a creative process with 
widespread participation across a diverse range of stakeholders was requested, as was 
a target of engaging with a minimum of 500 people. 

Green Hat believes that the most effective public consultation process in a community 
context has the following features: 

• Face-to-face as much as
possible

• Collective
• Informal
• Drawing on local 

knowledge and experts
• Piggy-back on existing

networks, meetings, 
informal groupings etc.

• Opportunities to 
contribute in a range of
different ways (e.g. 
online, in person)
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Challenges 

In consultation terms, the timescale available for this process (5 weeks) was very short, 
particularly as this included the time required for design, preparation and 

publicity prior to the consultation activities being delivered. The timescale was fixed as 
the tender for the design team was due to be advertised and the final consultation 
report was required to inform the appointed design team from the outset.  

Green Hat acknowledges that this is Phase 1 of the public consultation process and that 
consultation activities are planned to continue in due course. Certainly, this 
consultation process demonstrated a huge appetite for discussion and debate, and ideas 
and thoughts on how to successfully develop the Parnell Square area are plentiful. 
Green Hat thoroughly recommends a proactive, informative and creative-led on-going 
consultation process over the next few years that continues engage with all relevant 
stakeholders. 
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Delivery of consultation process 

Green Hat was appointed to design and deliver the public consultation following a 
competitive tendering process.    The organisation has extensive experience of public 
consultation processes including several major arts & cultural projects in Dublin. 
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METHODOLOGY 

Green Hat adopted a methodological 
triangulation (mixed methodology) for the 
consultation process.  It was believed that 
this would produce engagement with the 
widest possible range of priority key 
stakeholders. The methodology was 
accessible, diverse and creative, and 
provided different ways for all identified 
stakeholder groups to contribute to the 
process. The process featured: 

• World Café Conversation events (4)
• Consultation workshops (3)
• Mini Street Festival & street survey
• Survey (online & paper)
• Vox pops
• Social media engagement (Twitter &

Facebook)
• Phone / email interviews

The events were scheduled at different times of the day and evening to ensure 
accessibility and took place in a range of different venues. 

The Café Conversations and consultation workshops offered the opportunity for more 
in depth information to be discussed and allowed a rich debate to develop. Green Hat 
believes an informal approach promotes creative thinking and imaginative responses. 
Each Café and workshop was introduced by the screening of a short information film 
outlining the development plans for the area. 

World Café Conversation Events 

The Café Conversations took place at the 
following venues: 

• Dublin City Library and Archive, 138
– 144 Pearse Street, Dublin 2

• Wood Quay Venue, Civic Offices,
Dublin 8

• The Teachers’ Club, 36 Parnell
Square West, Dublin 1

Café Conversations are where people gather in an 
informal, café style setting for active and engaging 
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conversations around a common issue 
or theme. Participants have the 
chance to explore questions that 
matter, connect diverse perspectives 
and explore possibilities. Further 
information can be found at 
www.theworldcafe.com.  

There is a ‘Café Etiquette’ which 
promotes positive engagement and 
creative thinking concepts such as 
‘speak your heart & mind’, ‘listen to 
understand’ and ‘play, doodle, 
draw’.  Such an informal approach 
promotes lateral, creative and ‘out 
of the box’ thinking and imaginative 
responses. 

This methodology is very accessible, 
particularly for people with little or no experience of consultation processes.  All Café 
events encouraged (and received!) a diversity of perspectives, with an equal emphasis 
on all. 

The principles or guidelines of Café Conversations are: 

• Clarify the purpose
• Create a hospitable space
• Explore questions that matter
• Encourage everyone’s contribution
• Connect diverse perspectives
• Listen for insights and share discoveries.

The process involves progressive round-table discussions with a mix of participants, 
responding to a series of powerful questions designed specifically to allow participants 
to think big and create a vision and then to dig deep into the detail of how this vision 
can be realised. Each question was allocated two 15 minute discussion sessions, with 
participants moving to a new table after each session, thereby ensuring a fresh flow of 
conversations and ideas. 

The following three questions were discussed; 

1) It's 2020 and the Parnell Square Cultural Quarter is thriving.  What does it look
and feel like?
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2) What kind of cultural activities are taking place and who is here? (individuals /
groups / organisations)

3) What do we need to do to ensure that the new Cultural Quarter is welcoming &
accessible to all, and is sustainable for the future?

Each table had a ‘host’ who remained at that table to help record and connect ideas, 
link themes and encourage participation from everyone. In between each round of 
discussions, Green Hat facilitated whole group (plenary) discussion to ensure a cross-
pollination of ideas, sharing of emerging themes and concepts and raising of new 
issues. 

Patrick Sanders, a documentary cartoonist, acted as a graphic 
recorder for two of the Cafés by creating visual representations 
of the concepts, discussions and ideas that emerged from the 
conversations. His illustrations can be seen throughout this 
report. 

Coranny Media, Green Hat’s media partner, filmed two of the Cafés, capturing 
comments, discussions and activities.  

Consultation Workshops 

There were three facilitated workshops.  Each one was targeted at a different group 
of stakeholders, although anyone was welcome to attend any of them.  The three 
groups were: 

• Dublin City Council Staff
• Arts & Culture – artists and organisations
• Neighbours – local residents, businesses &

organisations
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The workshops were held at Dublin City Gallery, The Hugh Lane, Parnell Square North, 
Dublin 1. The workshops were structured around a series of questions, although the 
conversation was tailored to the nature of the discussion taking place. 

Mini Street Festival 

The mini street festival featured local street performance artists and a face painter to 
engage the crowd, create interest in and raise the profile of the consultation and 
plans for Parnell Square. A team of 14 made up of students from DIT, Central Library 
(Ilac Centre) staff, local drama graduates and interested, enthusiastic young people 
were then able to gather the views of the audience and passers-by through the 
completion of a survey. This took place at Wolfe Tone Park, Jervis Street, Dublin 1 on 
a Friday afternoon in June 2013. 

Vox Pops 

Vox pops were filmed along with key elements of the consultation activities resulting 
in a short film summarising the consultation process and resulting views. Vox pops 
took place on one day in City Library and over the course of several days in local 
shops, cafés and businesses, and in Parnell Square itself. 

Survey 

A short survey was devised and made available online via Survey Monkey and also in 
hard copy. The survey asked questions to gain feedback on the development of Parnell 
Square as a Cultural Quarter: 

• Nature of involvement of respondents in arts and
cultural events in Dublin



Dublin City Council 
Parnell Square Cultural Quarter: Public Consultation 

17 | P a g e

• Frequency of visits to cultural organisations in Parnell Square
• Most important benefits of the Parnell Square Cultural Quarter
• Type of spaces that are most important in the new buildings
• Art forms for which facilities should be developed
• Groups of people for which facilities should be developed
• Information regarding the respondent (demography)

This survey acted as the basis of the consultation. 
A total of 925 were submitted online by 
individuals or completed during consultation 
activities facilitated by the Green Hat team. 
Dublin City Council’s Central Library (Ilac Centre, 
Henry Street, Dublin 1) made copies available for 
library users and staff, whilst organisations 
including The Irish Writers’ Centre, Ilac Shopping 
Centre, Dublin City Gallery The Hugh Lane, Dublin 
City Council Arts Office, Dublin City Public 
Libraries, Dublin City Council City Architects, 
Pivot Dublin, Pepys Media, Women’s Museum 
Ireland and Dublin City Council as well as Green 
Hat promoted the consultation events and online 
survey via their own mailing lists and social 
media. 

Social Media 

A dedicated Facebook page (www.facebook.com/ParnellSquareConsultation) was set 
up and regular updates posted throughout the process. By the close of the 
consultation period the page had 113 ‘likes’ and a good degree of interaction from 
users. It is recommended that the use of this page is continued as the consultation 
process moves forward. Green Hat and Dublin City Council regularly used Twitter to 
post updates, photos and encourage the completion of online surveys. 
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CONSULTEES 

Consultation figures  

Through this public consultation, Green Hat directly engaged with people through: 

• 4 World Café Conversation events (103 people attended)
• 3 consultation workshops (68 people attended)
• 925 people completed a survey
• Vox Pops
• Social media
• Phone & email interviews

The above people were reached via email 
contact, social media and word of mouth.  

Green Hat, with the assistance of Dublin Public 
City Libraries, developed a mailing list of key 
stakeholders which included 723 organisations 
and individuals. Organisations such as the Irish 
Writers’ Centre, Ilac Shopping Centre, Dublin 
City Gallery The Hugh Lane (more commonly 
known as just ‘The Hugh Lane’), Dublin City 
Council Arts Office, Dublin City Council City 
Architects, Pivot Dublin, Pepys Media, Women’s 
Museum Ireland and Dublin City Council as well 
as Green Hat promoted the consultation events 
and online survey via their own mailing lists and 
social media.  Of course, it is likely individuals 
or organisations may have shared the 
consultation information without the knowledge 
of Green Hat or Dublin City Public Libraries. It 
is estimated therefore that the consultation has 

been promoted to over 44,200 people across various channels. Given the nature of the 
organisations listed, considerable overlap between mailing lists is possible. Making an 
assumption that each individual may appear on several of the above mailing lists, the 
consultation will have been promoted to a conservative estimate of 22,100 people.  
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CONSULTATION FINDINGS 

The Vision - 2020 

The vision is for a vibrant, bustling 
hub on the Civic Spine - an area 
which is alive with celebrations of 
its history and heritage as well as 
its multi-cultural present. A 
destination in its own right, a 
clever and exciting mix of cultural 
activities in accessible and multi-
functional spaces plus local 
amenities including cafes, bars, 
restaurants and shops keep Parnell 
Square and its environs buzzing 
morning to night. A flourishing day-
time and night-time economy and 
extended opening hours populate 
the square and streets which feel 
and are safe and secure.  

Music floats out of windows and 
doors, culture spills from the 
buildings to the street and the 
inside and outside intermingle. 
Activities are both planned and 
spontaneous, people feel able to 
wander and observe as well as 
contributing and participating.  

Modern, cutting edge design is 
juxtaposed with the classical Georgian architecture. There is space to learn, create 
and participate with a focus on stories, language, multi-culturalism, history and 
heritage. It is an area for locals and for visitors; there is something for everyone and 
everyone feels welcomed and involved. There is always something going on and it is “a 
great place for a dander.” 

The Parnell Monument acts as a gateway leading up to a beautiful, green, clean plaza 
- a space which could be hosting a world food market, theatrical performance, a 
school outing or just a place to sit and take in the atmosphere, catch up with a friend 
or listen to a talented local busker.  
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There is real integration with the local area and community with a strong sense of 
pride and ownership felt by residents, businesses, community groups and cultural 
organisations and by all age groups, backgrounds and ethnicities.  

The majority of survey respondents agreed that the new city library, a re-vitalised 
square, local regeneration and new cultural facilities will be the key benefits of the 
development plans. A pedestrianized area, greater use of existing cultural venues plus 
the creation of the Northside as a destination were also frequent responses. 



Dublin City Council 
Parnell Square Cultural Quarter: Public Consultation 

21 | P a g e

Priorities – Cultural Uses

There was a very strong emphasis on a celebration of language and stories, history and 
heritage and full integration of the local, multi-cultural community. 

The most popular art forms amongst survey respondents for which facilities should be 
developed were music, literature, film, visual arts and drama. The most important 
groups of people for which to provide facilities were thought to be the general public, 
families, tourists, residents and young people. 

Priorities included: 

• Language – space and activities to support the speaking, reading and learning of
a wide variety of languages particularly Irish and those of the local, multi-
cultural community. Provision of books and resources in different languages,
facilitation of conversation groups and learning both formal and informal. A
special dedicated Irish language literature collection and conversation space
would be welcomed to encourage the use and learning of the Irish language and
culture.

• Stories – writing and telling, reading and listening to stories, everyone has a
story and this should be a centre for encouraging them to be told and allowing
them to be heard. From two people chatting on a sofa in the library to Speakers
Corner in the Square there is much to be shared,
recorded and archived. Bring the UNESCO City of
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Literature alive, address literacy issues and celebrate contemporary 
playwrights.  

• History & Heritage – from architecture to politics to language and beyond there
is scope for photography and memorabilia exhibitions, walking tours, children’s 
educational activities, talks and gatherings. Integration of the local area 
including Dorset Street, Henrietta Street, Blessington Street, Moore Street and 
Mountjoy Square, open a conversation and heritage office in the Square, create 
an archive of information about Colaiste Mhuire, a Tenement museum, digital 
links to the genealogy archives at Pearse Street Library and local history 
projects collecting people’s memories and stories.  

“I didn’t realise there was so much history.” 

• Connecting cultures - intercultural spaces and
activities to celebrate the new Irish and an
individual’s multiple identities through events,
music, food and language. Reveal and rejoice in
the diversity of the area, the library can bring
people together in a neutral space. People can
learn about a country’s culture at the same time as
learning the language.

• Children & families – space for children to play
freely, loudly and safely along with a plentiful
supply of educational, cultural and creative
activities for families and schools, hands-on and
interactive activities.

“I hope this is somewhere I can come with my children.”  

Other key areas for focus included: 

• Music – traditional music, world music, formal performance and busking,
rehearsal and learning opportunities.

• Dance – performance and a celebration of the history of dance in Ireland (the
National Ballroom – dance hall heritage) as well as dance from other cultures,
rehearsal and learning opportunities.

• Theatre – rehearsal and performance opportunities including for community
theatre groups available at accessible rates and consideration towards a
‘themed’ space for example for new writers rather than just a venue for hire.
Technical support for rehearsal and performance.

• Technology – media lab for young and old, with gurus on hand to help such as
www.coderdojo.com and Fab Lab. Forward thinking design to allow
incorporation of new technologies.

• Community Arts – space and support to create,
exhibit and perform.
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• Space and freedom to just turn up and read a book
or have a conversation, plus activities that are free
to join and don’t require booking in advance.

• Involvement of Abbey Presbyterian Church and
local businesses and organisations such as the Irish
Writers’ Centre and Larkin Community College in
programming activities. The church has a multi-
cultural congregation (from over 50 countries) and
wishes to contribute and be fully integrated into
the Square. The church is a valuable asset and can
provide a silent area for quiet area for reflection.
It is an iconic building in the square. An integration
of all buildings and organisations in the Square is
important particularly within the branding of the
area plus the complex set of needs suggested
cannot be met in one building.

Other suggestions included: 

• Doodle Board – like an etch-a-sketch which is refreshed each morning to allow
individual free expression

• Poetry Board – where people can write a line/the next line of a poem
• Design Lab – to raise awareness of design
• Artist residencies for international artists to connect and engage with the City
• Resource Centre – a source of information about cultural facilities and activities

throughout the whole City
• Hub for Dublin’s wide range of arts festivals plus a box office
• Skateboarding and ball games in the plaza – welcomed not forbidden

“Skateboarding and other creative sports / activities deter anti-social 
behaviour as well as giving wonderful outlets.” 

• Big hop scotch on pavement
• Outdoor chess
• Open participation such as the Fourth Plinth in Trafalgar Square, London
• Sunday Concerts
• Shakespeare in the Open
• Film screenings
• Curated street art, regularly updated murals

Questions were raised around who should manage the space with suggestions including 
Dublin City Council, a stakeholder board or by sector on a two or three year rotation. 
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Priorities – Art Forms 

The most popular art forms amongst survey respondents for which facilities should be 
developed were music, literature, film, visual arts and drama. However, whilst these 
art forms were the most popular amongst the people who responded to the survey it 
must be made clear that the question asked respondents to choose from a given list of 
art forms without the opportunity for detailed feedback. Feedback from face to face 
consultation at the Conversation Cafés and Workshops strongly suggested that people 
didn’t feel able to specify art forms at this stage in the development. The emphasis 
was on the development of multi-functional spaces as described in Provision of 
Physical Spaces below.  

Priorities – Provision of Physical Spaces 

Throughout the consultation there was great emphasis on an integration of inside and 
outside spaces – literally, aesthetically and also as a means of removing potential 
barriers to accessibility of the new library, The Hugh Lane and the sometimes 
imposing Georgian architecture that surrounds the Square. Considering the Square as a 
whole was thought to be essential and this included the removal of railings around the 
Garden of Remembrance and the hospital buildings. Toronto Harbour Front and 
Liverpool’s Blue Coat were cited as successful examples of mixed use cultural spaces. 
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Survey respondents overwhelmingly want to see a café/restaurant, exhibition areas, 
socialising space, craft/design/artist studios, outdoor performance space, provision 
for heritage and museum use plus quiet space. 

Outdoor Space 

An open, pedestrianized outdoor area was 
seen as a must but this needs to be 
welcoming, and encourage people to rest 
and linger not just as an easy means of 
getting from A to B. Consideration needs to 
be given to access required to Abbey 
Presbyterian Church for weddings and 
funerals plus loading bays for The Hugh Lane 
and the new library building. 

“…where healthy socialisation can be 
encouraged in an urban environment.” 

Provision and design should include: 

• Grass, trees and flowers – beautiful
with plenty of colour and interest,
lawns will encourage people to sit in
the area

“…attractive, vibrant streetscapes…”
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• Seating – for people to chat, take in the air, read a book or listen to the buzz of
a dozen stories going on around them in a dozen different languages. There
were several suggestions that the street furniture should not be permanent or
static but can be altered and moved as the use of space requires.

• Performance space – ideas included amphitheatre seating, pavements retracting
to reveal a stage or use of a glass roof or temporary portable cover

• A multi-functional space for markets, gatherings, festivals and community and
cultural activities

• Playground
• Lighting – functional and attractive to create a bright space with no dark

corners

Other suggestions included: 

• Musical swings (such as in Montreal)
• Celebrate the Irish weather and build in puddle hollows, provide wellingtons

and umbrellas to encourage playing in the rain
• Wall lawns – greenery growing up walls
• Create an organic, natural, green sheltered area
• Each letter of the Irish alphabet is associated with a tree, plant each of these

trees and ensure the significance is clear, tying in with a celebration of the Irish
language within the new building

• Inclusion of Dublin bike scheme
• Access to Rotunda Pleasure Gardens
• Commission public art as part of the design process- sculpture as part of the

streetscape
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Indoor Space 

The desire is for contemporary design combined with the stately Georgian 
architecture for which Parnell Square is renowned and a merging of the inside and 
outside. Overall the space should be multi-functional to allow for changing and 
spontaneous use so that there is always something new to see and do. Much reference 
was made to the Pompidou Centre, Paris as a success in creating a natural space in 
which people can meet and talk as well as the walk-though nature of the Tate 
Modern, London. 

It was thought vital to get the entrance right – it must be open, welcoming and fully 
accessible. The doors should be open, not closed with security and a receptionist at 
the door.   

“People don’t want to be scanned by a receptionist and have to look the part – but to 
be able to walk straight in.”  

The Riverside in Glasgow is seen as good practice in this regard. 

“There is a need to metaphorically take down the walls.” 

“Flexible meeting, resource, rehearsal, studio space which allows for exchange and 
cross-fertilisation between art forms.” 
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Provision and design should include: 

• Roof top café/restaurant (outdoor and indoor) with city views such as at the
Tate Modern and Oxo Tower in London with opening hours to allow breakfast,
lunch and dinner diners along with a viewing gallery/outdoor space accessible
by those not using café, a retractable roof was suggested on to which stars can
be projected when closed

• Exhibition space particularly for community arts & local / emerging artists
• Plenty of informal areas to sit and chat, for adults to catch up with friends, for

teenagers to hang out and for children to read and play (big sofas and little
sofas together)

• Craft / design / artist workshop & retail space so that people can watch artists
and makers at work and have an opportunity to purchase

• Quiet study & work space
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Other suggestions included: 

• Theatre space – 50 – 200 seats for community & professional productions with
green room and dressing rooms and a good sized stage

• Rehearsal space for theatre, music, circus and dance – with sound proofing,
mirrors and storage space as required

• Workshop space that can accommodate 30+ people/children for messy, noisy
activities

• Meeting space – both meeting rooms for hire as well as freely accessible areas
for more informal business meetings and community groups

• Office space for cultural &
creative organisations

• Drop-in style crèche (such as in
Ikea)

• Play area – for children to play
safely, loudly & freely

• Exercise class space such as for
yoga & T’ai Chi

• Storage space/giant lockers for
workshop kits (such as yoga
mats), materials, props etc.

• Storage and exhibition space
for The Hugh Lane. This would
have to be of appropriate
atmospheric conditions and
high secured. There is the
potential for a symbiotic
relationship between the
library and the gallery for
example with the exhibition of
literary portraits

• Windows as exhibition spaces,
allowing artworks to be visible
from outside helping to break

down barriers and draw people in. There was a suggestion for screens to 
project what is going on behind the Georgian façade.  

“Have those who are invisible visible in the design and architecture.” 

• Connection between the new library and The Hugh Lane via a tunnel or passage
– a seam-less transition from one to the other whilst considering the security
needs of the gallery
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• Glass ceilings and walls which are more welcoming and less intimidating than
brick

• A living design with tactile walls so that people can engage with the building
• Design should allow for private enterprise such as the café/restaurant & retail

spaces
• Hearing loops, audio description, full accessibility
• Free Wi-Fi (which does not require the user to have membership or to register)

as well as access to public computers.
• Public toilets
• Energy Efficient
• Those areas of the library with ‘rules’ i.e. silence should be towards the back of

the building or upstairs so that people can wander in freely from the Square
and be introduced to the rules gradually

• Open up the Victorian tunnels running underneath the Square (one from
basement of Vaughan’s Hotel) – and incorporating these as an attraction or
exhibition space

• Avoidance of inappropriate retail & business use (e.g. fast food outlets)
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Access & Sustainability

Much emphasis was put on the need 
to fully engage and consult with the 
local community – residents, 
businesses and organisations.  It was 
felt that this is the most important 
next step to ensure the future 
success of this development plan. 
Some concern was raised about the 
use of the term ‘cultural quarter’ as 
it was felt this could be intimidating 
and make the development feel 
exclusive as well as aiming it 
predominately at tourists. Problems 
encountered with Temple Bar and 
Smithfield were highlighted as 
examples and it was stressed that 
lessons should be learned from the 
challenges these areas now face.  

“Culture sounds like a form of 
entertainment for those who have a 
job – it must be broader.” 

“Northsiders need to feel they are 
being supported not sanitised, and 
the Southsiders need to feel it is 
easy to get there as well as that it is 
desirable to get there because of 
the great warm community and 
environment created there.” 

“Art reflects culture, so you have to 
include the neighbouring culture. 
It’s great to have all these fine art 
galleries and wonderful theatres 
that produce great shows, but there 
is a huge disparity between what the 
people living in the area are 
connected to and the target market 
for these places. I hope this centre 
will bridge that gap.” 
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Access 

• Improved lighting, no dark streets or corners
• Improved signage to include walking times/distances, signage on all corners of

the Square and on all lead in roads and streets
• Pay attention to all entrances to the Square, particularly the Parnell

Monument, Ambassador Theatre and Moore Street and create safe paths to the
City Centre

• Georgian architecture can be imposing with its narrow doors and steps, there
needs to be a way to open up the buildings and invite people in

• Public art trail leading up O’Connell Street to The Hugh Lane and beyond
• Bring the art out on to the street, for example, the Paris underground station at

the Louvre displays images of art work to show what can be seen in the gallery
• Cycle corridor leading to Parnell Square from the Aviva Stadium and St

Stephen’s Green & then up to Grangegorman and Croke Park
• Buses to have visual and spoken orientation information, e.g. “Get off here

for…” as heard on the Luas
• Red line on ground to connect cultural sites and

activities in the City or a brass line inlaid with
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historical information such as in Boston, Massachusetts and ensuring all 
buildings of historic significance have information plaques 

• A library on its own will not be enough to draw people – green spaces, safe
parking, amenities & businesses are all needed to make the area accessible and 
attractive plus what is already there needs to be well promoted 

• The planned new Luas line is very positive
• Attention was drawn to the ability of the homeless to access the library,

especially given there is a large homeless hostel adjacent

Sustainability 

• Ensuring a strong and positive
relationship with local
residents, businesses and
organisations is crucial, the
focus should be on developing
the area for locals first and
foremost and constant
communication is essential

“The people who live in the 
local area are to be involved 
in the planning and 
participate fully in the 
cultural life of the area. The 
local community have been 
side stepped and ignored for so long. This is very important if the area is to 
actively regenerate and integrate.”   

Linking in with the hospital and the constant flow of medical staff, families and 
new parents is important. This should be a living and breathing space and not 
institutionalised 

• Seek genuine ownership of
buildings and spaces such as
with a Buy a Brick Campaign
and CrowdFunding. Much
concern was raised about the
financial long term 
sustainability with regard to
running costs including 
staffing and programming
costs
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• Parnell Square needs a
clear sense of identity that
is distinctive from other
cultural areas including
Temple Bar, Smithfield and
Merrion Square but yet
reflective of contemporary
Dublin and which makes it a
destination in its own right.
These areas all need to
work together – they are
complementary not 
competitive and this 
includes areas close to
Parnell Square such as
Henrietta Street, Henry
Street and Moore Street

• A flourishing night-time
economy is crucial to
sustain the Square beyond
9am – 5pm so opening hours
for the library and Dublin
City Gallery, The Hugh Lane
and other businesses and
organisations should be
extended to include 
Sundays, Mondays and
evenings where 
appropriate.

• Maps & Apps highlighting
local amenities, attractions
and activities and on-going
education, training and
information flow to tour
guides, tourist offices, and
publications such as Lonely
Planet. Information should
be available in a variety of
languages

• Getting the outdoor space right is vital – animate this space and keep it clean
and safe and people will come. This space should not just be for cultural
activities but also for sport, politics, big screen projections, rallies, markets
and festivals

• Balance structured programmed activities with
hang out, chill out, wandering, dandering and
stumbling across activities, activities should be
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kept fresh to encourage visitors return, space and programming must be 
flexible 

• Hiring meeting rooms and space for business meetings and corporate events and
entertainment can add a revenue stream. High quality business facilities and 
catering would be required to support this 

• Consider corporate sponsorship of high profile events such as Irish based
technology companies like Google & Facebook 

• Seek a balance between public and private in order to generate revenue – such
as joint payment schemes and vouchers, introduce theatre/event tickets which 
include the use of public transport, some restaurants already collect theatre 
tickets for diners 

• Maintain rents at affordable levels for community and cultural organisations as
well as for new and developing businesses and include long term security from 
rent increases 

• Bring Molly Malone to Parnell Square
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Issues & Challenges 

Several key concerns were raised and it was felt that these issues must be addressed 
or they will be to the real detriment of any future plans for the area: 

• Relocation of bus hub – there
was a strong feeling that Parnell
Square will never be a
welcoming place whilst the bus
hub remains although it was
acknowledged that it needs to
be relocated close by for access

“It is not a square but a bus 
depot and the buses block off 
all the buildings.” 

• Personal safety is a major
concern, but more particularly for those visiting the area than for local
residents and businesses. An Garda Síochána should be working closely with
local residents and businesses.

“It not only needs to be safe, but perceived to be safe too.” 

“People don’t come here and won’t come here. It is dirty, full of crime, buses 
parked everywhere. I wouldn’t come here unless I had a specific reason.”  

“The two options ‘increased personal 
safety’ and ‘destination on the 
northside’ are objectionable. They play 
to southside Dublin prejudices and are 
not based on fact. Personal safety is not 
at risk on northside and there are quite 
a few existing northside destinations’ 

• Lighting – once past the Spire,
Upper O’Connell Street gets
darker as it leads up to Parnell
Square, businesses close earlier
and look ‘tacky’ at this end of the
street than at the river and this
combination effectively suggests
‘No Entry.’ Local residents,
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businesses and organisations made the point that ‘crime goes to dark places’ 
• Ambassador Theatre and

Parnell Monument should be 
a gateway not a barrier, 
drawing people up O’Connell 
Street and into the Square. 
The Ambassador Theatre 
currently looks empty 

• A combination of the two
points above creates a very 
physical barrier and must be 
addressed if people are to 
be attracted into Parnell 
Square 

• The idea of a cultural
quarter is considered 
inappropriate by some as all 
of Dublin is cultural and spaces should not be separated out, plus the word 
‘culture’ can be perceived as a barrier, the area can’t be elitist. Similarly the 
word ‘quarter’ could devalue the heritage of Parnell Square 

“Brand it as Parnell Square and build on that brand.” 

• Issue of litter, area needs to be kept clean

“These are wonderful historic streets but they are unappealing, full of dirt and 
grime.” 

 “People won’t spend time in a tip.” 

• Need to strategically address drug use problems in the area, specifically the
high number of rehabilitation hostels in the locality

• Public perception of Parnell Square being ‘out of town’
• Finally there were several comments about the fact that Parnell Square is

beautiful as it is and should just be left alone
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“This whole thing 
is jumping the 
gun! We have the 
Rotunda Quarter 
in the middle of 
the Square, there 
already is a lot of 
stuff going on 
with museums, 
theatres and 
unions, are we 
missing a trick by 
not capitalising 
on what is already 
there?’ 
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Future Consultation

There is huge appetite and good will to develop the vision of a vibrant, bustling area 
alive with people of all ages and backgrounds learning, creating and participating in a 
wide variety of cultural and creative activities. There was a strong feeling that the 
consultation process has just begun and there is much scope for further conversations 
to maintain momentum and engagement. This needs to be a proactive and on-going 
process. 
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There is a need to consider the Garden of Remembrance within the planned 
development and this should be included in future consultation both in how to 
integrate it and respect its reflective nature. 
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‘Let’s Begin Now!’ 

“This is the most important Square in Dublin – it is where the nation began and it is 
the literary heart of the City.” 

A cultural shift is needed in order to attract people to go to Parnell Square, although 
the relocation of library will help this tremendously. There is much opportunity for 
improving access to the area and there was a strong feeling that several issues would 
and could be addressed straight away. 

The following points came through very strongly in the consultation and some have 
been detailed under Access & Sustainability and Issues & Challenges: 

• Lighting on Upper O’Connell Street
• Lighting & animation of the Ambassador Theatre
• Lighting in the Garden of Remembrance – lights on top of pedestals should be

functioning
• Signage to Parnell Square, particularly from O’Connell Street
• Building a solid and positive relationship with local residents, businesses and

organisations, with collaboration leading to better promotion of activities and
attractions.  The creation of a stakeholder association was suggested along with
a website and/or blog. The success of the Axis,
Ballymun was mentioned to highlight the need to
engage with every local school child which in turn
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engages with families and builds the audience of the future 

“This should be a destination conversation not a library conversation.” 

• Better promotion and branding of Parnell Square to the rest of the City, there is
much to offer already and an updating of current information (for example the
waxworks is still shown on maps despite being closed)

• Addressing difficulty for pedestrians to cross the road particularly at the
hospital

In conclusion, there is a huge will and desire by the widest range of stakeholders to 
bring the vision of a cultural quarter for Parnell Square to life.  This consultation 
process has demonstrated a commitment to city living.  It has underlined the 
importance and value of arts & culture as a key component to a thriving, world-class 
city in which to live, work and visit.  It has illustrated Dubliners’ boundless passion for 
and belief in their city and its diverse communities.    The response to the 
consultation process indicates that the future development of Parnell Square can 
support all these hopes and dreams, and through them continue to enhance the 
quality of life for everyone engaging with this great city.  
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